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Paboyast mporpamMmMa JUCIUILTHHBI
CucreMbl KauecTBa

HaumeHoesaHue

Pazpaborana B coorBerctBun ¢ OC BO HUTY MUCHC:

CaMOCTOSITeIFHO YCTaHAaBIMBAEMBI 00pa30BaTeNbHBIN CTAHIAPT BBICIIET0 00pa3oBaHus — OaKajaBpHaT

@enepanbHOE TOCYApCTBEHHOE AaBTOHOMHOE 00pa3oBaTeNbHOE YUpEXICHHE BbIcHIero obOpasoBanus «HammoHanbHbIN
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1. HEJIN OCBOEHUWSA

Heab aucuumiInHbI: GOPMUPOBAHHE KOMIETCHIUH, MTPEAYCMOTPEHHBIX yUCOHBIM IUTAHOM, a TaKKe M3yUCHHE M OCBOCHHE
METO/I0B U HHCTPYMEHTOB, METOJUK M MOJIETIEH, CITOCOOCTBYIOIINX PalMOHAIBHBIM PELICHISIM MPOOJIEM KadecTBa MPOLyKINH
1 YIPaBIICHHS KaYE€CTBOM Ha IPEIIPHUITUSAX.

3ajgauu JUCHUTNIIMHBI:

- N3y4YEHNE OCHOB COBPEMEHHOHN TEOPHH, MIPAKTHKH U HHCTPYMEHTApHs 00ECIeUeHNs Ka4eCTBa U YIIPABICHHUS Ka4ECTBOM;

- PacKpbITHE CYITHOCTH MIPOLIECCHOTO TTOAX0/1a K YIPABICHUIO KAUECTBOM;

- 03HaKOMJICHHE C OpTraHM3aIlue paboT Mo pa3paboTKe U BHEAPEHHUIO CHCTEM KadecTBa B COOTBETCTBUU C PEKOMEHIAIMSIMHU
MC HNCO cepuu 9000: 2008.

2. MECTO B CTPYKTYPE OBPA3OBATEJIbHOI INPOT'PAMMBI

Pasnen OIT: | B1.B.JIB.08.01

2.1 TpeOoBaHus K NPeIBAPUTENbHOM MOJATOTOBKE 00Y4aIOIIEr0CsH:

2.1.1 HOpMI/I'pOBaHI/Ie TOYHOCTH B MAIIMHOCTPOCHUN / ﬂOHy(}KI/I, OCaJKHN U TCXHUYCCKHUEC U3MCPCHHUA B MAIIMHOCTPOCHU U

2.1.2 TexHoJIOTHSI MAIIMHOCTPOCHUS

2.1.3 IIpou3BoACTBEHHAS IPAKTHKA (TEXHOJOTHYECKasl)

2.2 JMcuuniuHbl 1 NPAKTHKH, JJI51 KOTOPbIX OCBOEHNE JIAHHOM JMCHMILIMHBI HE00X0UMO KaK NMpeAlIecTBYIOIIEe:

2.2.1 HayuHo-uccnenoBarenbckas pabora

2.2.2 IIpeumIoMHas IPAKTHKA JIJIsl BBIMOJHECHUS BRIMYCKHON KBaJTM(UKAIMOHHON PabOThI

2.2.3 | 3ammTa BRIMYCKHOW KBAIM(DHUKAIIMOHHOW pabOThI, BKIIIOYAs MOATOTOBKY K MPOIEAYPE 3alIUTe U IPOIEAYPY 3alTUTHI

3. ”HAUKATOPHI ®OPMUPOBAHUA KOMIETEHIIAM,
COBMEIIEHHBIE C PE3YJIbTATAMHU OBYYEHMUA 1O JUCHHUIIJIMHE

OIIK-1: Crnioco0eH ocCymiecTBJSITh NMOUCK, KPUTHYECKUH aHAJIM3 U CHHTe3 HMHGOpPMaNMH, YMEeHHe AHAIN3MPOBATH
npoueccbl M CHCTEeMBbI €  HCIOJb30BAHHEM  COOTBETCTBYIOIIHMX AHAJNNTHYECKHX, BbIYHUCJIHTEJBHBIX H
KCNEPUMEHTATBHBIX METO0B, IPUMEHATh CHCTEeMHBIIi MOAXO0/ VISl pelIeHHs MOCTABJEHHBIX 3a1a4

3HaTh: OIIK-1-31 mopsiok 00paboTKH HHGOPMAIIMH M3 PA3IUYHBIX HCTOYHHKOB B 001aCTH YIPABICHUS KAY€CTBOM

YMmeTs: OIIK-1-Y1 oOpabarsiBaTh HHOOPMALIUIO U3 PA3IMYHBIX HCTOYHUKOB 00pabaThiBaTh MH(OOPMALIUIO U3 PA3IINYHBIX
HCTOYHHKOB, HHTEPIIPETHPOBATh, CTPYKTYPUPOBATh U 0OPMIISITE HH(GOPMAIIHMIO B IOCTYITHOM ISl IPYTHX BHIC

Bnamers: | OIIK-1-B1 naBbikamu 00pabOTKHM HHPOPMAIIUHN U3 PA3IMYHBIX HICTOYHHUKOB B 00JIACTH YIIPABJICHUS KAUCCTBOM

OIIK-11: Cnioco0eH NPUMEHATh METO/Ibl KOHTPOJISI KA4eCTBA TEXHOJIOTHYeCKHX MAIINH U 000py10BaHUS, IPOBOIUTH
aHAJIN3 NPUYMH HAPYLIEHU UX padoTOCIOCOOHOCTH M pa3padaTbiBATh MEPONPUSITHS 10 UX NPeAYNPeKIeHUI0

3HaTh: OIIK-11-31 MeTo/ibl KOHTPOJISI KAYSCTBA U3JCIHI U 00BEKTOB B chepe MpoecCHOHANBHOM eI TEIbHOCTH

YMeTh: OIIK-11-Y1 npoBoAUTh aHAJIN3 IPUYUH HAPYIIEHUH TEXHOJOTHYECKUX MPOLIECCOB

Bnagers: | OIIK-11-B1 HaBbpikamu poBe/IeHUs aHAJIM3a IPUYKUH HAPYHICHUH TEXHOJIOTHUECKUX MPOLIECCOB

K-3.1: Cnoco0HocTh 00ecnedyuBATh TEXHOJOTMYHOCTH M3JeJHil U ONTHMAJBLHOCTH NMPOLECCOB HUX H3rOTOBJIEHUS,
yMeHHe KOHTPOJIHUPOBATH COOJII0JeHHEe TEXHOJIOrHYeCKOH JHCHMILIMHBI IPH U3TOTOBJICHUH U3/1eJuii

3HaTh: T1K-3-31 MeTo1bl KOHTPOJIS Ka4eCTBa MPOAYKIUH

VYmeTsh: [K-3-Y 1 mpuMeHsITh METOABI KOHTPOJISI Ka4eCTBA MPOAYKIIMH M COOMIONATh TEXHOJIOTHUYECKYIO TUCIUIUINHY IpU
W3TOTOBJICHUH JIETAJIEH

Bnaners: | [IK-3-B1 HaBbikamMu pa3pabOTKM HMHHOBAIlMOHHBIX MPOEKTOB C HCIOJIb30BaHUEM 0a30BBIX METOAOB
UCCIIENOBATEIbCKON NEATENLHOCTH

4. CTPYKTYPA U COAEP KAHUE

Kon HaumenoBanue pasnenos u tem / Cemectp | Komumue | Kommnerenuu | Jlurepatypa | Ilpumeuanue
3aHATUS BU/I 3aHATHS/ CTBO " "
4acoB 3J1eKTPOHHBI
e pecypchl
1 Hasnaduenwue, menu W 3amadd CUCTEM 7 2 OIIK-1-31 J1.1
KauecTBa OIIK-11-31 1.2
/J1ex/ IK-3-31 J13
J2.1
Ja22
J3.1
2 KonTpons kadecTBa IpoayKINH 7 2 OIIK-1-Y1 1.1
Mp/ OIIK-11-Y1 Jd1.2
IK-3-Y1 J13.1
OIK-1-B1 J13.2
OTIK-11-B1 133




I1IK-3-B1

3 DBOJIONUS CUCTEM KayecTBa. OIIK-1-31 J1.1
[TosiBieHre W pas3BUTHE CTaHIAPTOB OIIK-11-31 J1.2
Ha CUCTEMbI MECHEI)KMECHTA TIK-3-31 J1.3
/JTex/ J12.1
J12.2
J13.1
4 CuCTeMHBIM TOAXOJ K YNpPaBICHHIO OIIK-1-Y1 JI1.1
KauecTBOM MpoayKuuu B Poccun OIIK-11-V1 J1.2
Mp/ IIK-3-V1 J3.1
OIIK-1-B1 J13.2
OIK-11-B1 3.3

I1K-3-B1
5 Mopgenp cucTeMBl  KadecTBa IO OIIK-1-31 J1.1
MEXIYHApOIHBIM CTaHIApTaM CEpUH OIIK-11-31 JI1.2
HNCO 9000. OcHOBHBIE TEPMHUHBI U K-3-31 13
OTIpeICIICHUS B obnactu 2.1
MEHEKMEHTA KauyecTBa 2.2
/JTex/ 13.1
6 CoBpeMeHHbIE 3apyOeKHbBIE CHCTEMBI OIIK-1-Y1 JT1.1
YIpaBJICHUS Ka9eCTBOM OIIK-11-V1 JT1.2
Mp/ IK-3-V1 J13.1
OIK-1-B1 J13.2
OTIK-11-B1 7133

I1K-3-B1
7 OCOOCHHOCTH CHCTEM KauecTBa st OIIK-1-31 J1.1
cdepsl yciyr OIIK-11-31 1.2
lex/ TK-3-31 J113
J12.1
J12.2
J13.1
8 BceoOriiee  ympaBieHHE KadyecTBOM OIIK-1-V1 JT1.1
(TQM) OIIK-11-VY1 1.2
Mp/ TIK-3-V1 J3.1
OIIK-1-B1 J13.2
OIK-11-B1 3.3

I1K-3-B1
9 CraTuCTHYECKHE METOIBI YIIPaBICHUS OIIK-1-31 JT1.1
Ka4ecTBOM OIIK-11-31 J11.2
ex/ TK-3-31 113
J2.1
J2.2
J13.1
10 CraTHCTHYeCKHAE METOIBI YIIPABICHUS OIIK-1-Y1 JI1.1
Ka4ecTBOM OIIK-11-V1 J11.2
Mp/ [K-3-V1 J3.1
OIK-1-B1 J13.2
OTIK-11-B1 133

IK-3-B1
11 Pa3zpaboTka cucrem KadecTBa B OIIK-1-31 J1.1
COOTBETCTBUU c TpeOOBaHUAMHU OIIK-11-31 J1.2
cragaaptos 'OCT P UCO 9000 TIK-3-31 13
/JTex/ JJ2.1
J12.2

JI3.1




12 Pa3zpaboTka cucrem KadecTBa B 3 OIIK-1-Y1 JI1.1
COOTBETCTBUU ¢  TpeOOBaHHIMHU OIIK-11-V1 J1.2
cragaaptos 'OCT P UCO 9000 IIK-3-V1 JI3.1
Mp/ OIIK-1-B1 J13.2

OINK-11-B1 733
IK-3-B1

13 AymuT KadecTBa M IPEMHH IO 2 OIIK-1-31 JI1.1
kauecTBy. Mogens  Poccuiickon OIIK-11-31 J1.2
IIPEMHUU 10 KAYECTBY TIK-3-31 J1.3
/Jex/ J2.1

J12.2
J13.1

14 AymuT KadecTBa M IPEMHH IO 2 OIIK-1-VY1 JI1.1
kauecTBy. Mogens  Poccuiickoi OIIK-11-V1 JJ1.2
MIPEMUH 10 KaYeCTBY IIK-3-V1 JI3.1
Mp/ OIIK-1-B1 J13.2

OIK-11-B1 7133
I1K-3-B1

15 Ceprudukanyss W ayIuT CHCTEMBI 2 OIIK-1-31 Jq1.1
KavecTBa OIIK-11-31 Ja1.2
/JTex/ IK-3-31 Jq13

2.1
22
J13.1

16 MexaHu3M YIpaBICHUS KaueCTBOM B 2 OIIK-1-Y1 Jd1.1
Poccun OIIK-11-VY1 Ja1.2
Mp/ IK-3-Y1 J13.1

OIIK-1-Bl1 J13.2
OITK-11-B1 133

I1K-3-B1

17 CamocTosiTenbHas padoTa CTyIeHTa

17.1 OcBOEHHE TEOPETHYCCKOTO 20 OIIK-1-31 J1.1
MaTepuasa OIIK-11-31 1.2
/Cp/ IK-3-31 J113
J2.1
2.2
J13.1
17.2 Brimonaenne WHIWBUYAIEHOTO 10 OIIK-1-¥1 J1.1
JMIOMAIIHEer0  3agaHus B (opme OIIK-11-Y1 1.2
pedepara c COIPOBOKICHUEM IK-3-V1 113
MIpe3eHTaIIH. OIIK-1-B1 J2.1
/Cp/ OIIK-11-B1 22
IK-3-B1 J3.1
JI3.3
17.3 TToaroroBka K BBITIOJHEHHIO U 8 OIIK-1-¥1 J1.1
3aIIUTe MPAKTUIECKUX paboT. OIIK-11-V1 1.2
/Cp/ IK-3-V1 113
OIIK-1-B1 2.1
OIIK-11-B1 122
TK-3-B1 J3.1

JI3.2




5. ®OHJ OHEHOYHBIX MATEPHUAJIOB

5.1. Bonmpochl U1 CAaMOCTOSITEIbHOI NMOATOTOBKH

WX R WD =

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

50.
51.

52.
53.

54.

Hasnavenwue, uenu u 3anaun cucteM kadecrsa (OIIK-1-31)

Opomonus cucteM kavectsa. (OITK-1-31)

[TosiBieHMe M pa3BUTHE CTaHIAPTOB HA cucTeMbl MeHekMeHTa. (OIIK-1-31)

3apokIeHue JIeMEHTOB yrpasieHus kadectBoM B Poccun (OITK-1-31)

3akoHOMaTeIhHAS M HOpMaTHBHAS 0a3a ynpasieHus kadectBoM (OITK-11-31)

Mertons! ynpasieHus kadectsoM npoayknuu (I1K-3-31)

Mertopns! onienku kadectBa npoaykuuu (I1K-1-31, OIIK-11-31)

Pornp cranmapTuzanmu B ynpasieHun kadectBoM npoxykuuu (OITK-1-31)

KoHTponb kauecTBa MPOIyKITUHU, KAK OCHOBHASI COCTABJISIONIAs yIpaBieHus kadecTBa npoaykuuu (OITK-11-31, TIK-
3-31)

IToxaszarenu kauectBa npoayknuu (I1K-3-31)

Mertoas! onpeaeneHns nokasareneit kauecta mpoaykiuu (OIIK-11-31)

OcHoBHbIe cocTasistomue «IIupamuast kauectsa» (OIIK-1-31)

Knaccudukanus BunoB Texanueckoro konrposns (OITK-11-31, TIK-3-31)

Crpykrypa OTK na npeanpustan (OITK-1-31, OIIK-11-31)

OyHknmm cayx0b!1 kadecTBa Ha npeanpusatun (ITK-3-31)

Ocnosaeie stamnsl YIIK, TpeOytromume npumereHus cratuctnaeckux Metonos (OITK-1-31, OIIK-11-31, TTK-3-31)
TpagunnoHHBIE M HOBBIE TIOAXOIBI K KOHTpOIIO mpou3BoacTia (OITK-1-31, OITK-11-31)

CymecTByomnre MEeToAbI onpeaenenns kagectsa npoaykuuu (OITK-11-31, TTK-3-31)

Pa3pabotka cuctemuoro noaxona B Poccun (OITK-1-31)

OTeuecTBEHHBIN OIBIT yIIpaBieHUs kadecTBoM mpoaykiun (OIIK-1-31, OITK-11-31)

KommnekcHast cucteMa ynpasieHus kagectBoM npoxaykiuu (OITK-11-31)

Krnaccudukanus ¢akropoB, OKa3pIBaIOUIMX BIMSHHE Ha KAa4eCTBO MPOAYKIMH (TEXHHYECKHE, OpraHH3aTOPCKHE,
SKOHOMHUecKHe H corpanbHble pakropsr) (OITK-1-31, ITK-3-31)

BHenrnaue ycioBusl, Biausronme Ha kadecTBo npoaykmuu (ITK-3-31)

BHyTpeHHune ycnoBus, Biustomue Ha kauecTBo npoaykunu (ITK-3-31)

CyIIHoCTh ¥ 3HaUeHHE cucTeMsl Oe3nedextHoro u3rorosienus npoxykuuu (BUIT) (OIIK-1-31, TTK-3-31)

Cucrema 6e3nedexrroro tpyna (CBT) (ITK-3-31)

Oco6ernnoctu cuctemsl KAHAPCIIU (kaduecTBo, HaI)KHOCTE, pecypce ¢ nepsbix uzaenuii) (OIIK-11-31, TTK-3-31)
Cucrema HOPM (Hay4Has opranusanys Tpy/a 1o yBenndeHuto Mmotopecypcea) (OIIK-11-31)

KommnekcHast cucrema ynpasienus kagectsoM npoxykimn (KC YKIT) (OIIK-11-31, TTK-3-31)

Ocobennoctu cuctembl KCY VYKII m OUP (komruiekcHas cucTeMa yIpaBlIeHUS KadecTBOM NPOAYKIMH |
a¢dekTuBHbIM Uctob30BaHueM pecypcoB) (OITK-1-31, [TK-3-31)

KomruiekcHast cuctema noBbimenus a¢dexrnsHoctr npoussojctea (OIIK-1-31, OTIK-11-31)

OmnsiT ynpasienus kadectsoM B CIIA (OIIK-11-31, TIK-3-31)

Oneit ynpasienus kauectBoM B Snonun (OIIK-11-31, [1IK-3-31)

Oneit ynpasienus kauectsoM B Eepone (OITK-11-31, TIK-3-31)

3akoHonaTenbHas 0a3a B obiacTH cranaaprusanuy u merposiornu B CIIA (OIIK-11-31, ITK-3-31, OIIK-1-31)
3akoHOMaTenbHAA 0a3a B o0acT cranmaptusanuu u merponorud B Anonmn (OITK-11-31, ITIK-3-31, OIIK-1-31)
3akoHOomMaTenbHAsA 0a3a B o0macT cranmaptusanuu u merponoruu B EBpomne (OITK-11-31, [TIK-3-31, OIIK-1-31)
Ocob6ennoctu EBporefickoro moaxona x ynpasiernto kadectsom (OITK-1-31, TIK 3.1-31)

OcobenHoctu AnoHCKOTO MoIX0Aa K yrpasieHuro kadyectsoM (OITK-11-31)

CymHocts npuHIuNa «usatu Hyjiei» (I1K-3-31)

Konnenmus «samonckoro uyaa» (OIMK-11-31, TTIK-3-31)

CoBpeMeHHbII MpuHIMT ynpaBieHus kadectsoM B CIIIA (OIIK-11-31, OIIK-1-31)

OBoutonus 3apy0exHoro omsita yrnpasienus kauectom (OIIK-1-31, TIK-3-31)

Onpenensiomuii NpUHIKI B cucTeMe ynpasieHus kauectsoM B CIIIA, SAnonun u Espone (ITK-3-31)

Ocunosusle nosoxkenus crangaapra ['OCT P UCO 9001-2001 (OIIK-1-31)

OcHosHeIe 3Tansl pa3sutus cucteMsl TQM (OIIK-11-31)

Cocrasinstomue cucremsl TQM (ITK-3-31)

Kaxkue ocHOBHBIE 251eMeHTHI BKiTtodaeT cucrema TQM (OINK-1-31, [TK-3-31)

Cocrapnsromue dgactm TQM: KopeHHas CcHCTeMa, CHCTEMa TEXHHYECKOro OOECIeYeHHs, CHCTeMa
cosepmreHctBoBanms (I1K-3-31, OIIK-11-31)

SmoHcKas KOHIeTINS YeThIpex ypoBHer kadecTBa (OITK-11-31)

Bsanmocss3p Bcex cocrapistromux TQM: kadectBa msatu « My, BHyTpenHue u BHenrHue kpurepun (OIIK-11-31, TIK-
3-31)

Yersipe cheps! yapasienus TQM: kauecTBo, nportiece, nepconai, pecype (ITK-3-31, OITK-11-31)

Wucrpyments! u cpenctsa TQM: Metosl obecrieueHnst CTUMYIMpOBaHus U KoHTpoust kayecta (OIIK-1-31, T1K-3-
31)

Poits 1 3HaYCHHE KPY)KKOB KauecTBa B cucremMe TQM (OIIK-1-31, OIIK-11-31)




55. HopmarusHas 6a3a cuctemsl TQM (OIIK-1-31)

56. OOmas xapaKTepuCTHKa HOPMATHBHBIX JJOKyMEHTOB B o0Oiactu BceoOmiero ynpasienus kadectBom (TQM) (OIIK-
1-31, TIK-3.1)

57. OcHoBHBIe 31eMeHTHI BeeoOiero ynpasienus kadectsom TQM (OITK-11-31)

58. Hcropuueckne 3Tarbl CTAHOBIEGHUS M pa3BUTH yripasienust kauectsoM (TQM) (OITK-1-31, TTK-3-31)

59. Cymmnocts mo3rooii ataku (OIIK-11-31)

60. Cxemsl kagectBa (ITK-3-31)

61. Ocobennoctu rucrorpamm (OIIK-11-31, TTIK-3-31)

62. Bpemennsie psasl (OITK-11-31)

63. CymHocts auarpammsbl [Tapero (ITK-3-31, OIIK-1-31)

64. IlpuunuHO-cneactBeHHble quarpammsl (OIIK-11-31, TTK-3-31)

65. Konrponshnsle nuctku (OIIK-1-31, ITK-3-31)

66. Konrponsnsle kaptel (OIIK-1-31, OIIK-11-31)

67. [duarpammsl paccesaus (ITK-3-31)

68. Cymnocts MeronoB Taryuu (OIIK-1-31, OITK-11-31)

69. Cxemsr Ucukassr (OI1K-11-31, TIK-3-31)

70. IIpuMeHseMOCTh CTaTUCTUYECKUX METOAOB ynpasieHus kadectsoM (OIIK-1-31)

71. O6mas xapakrepuctuka crangapToB LCO cepun 9000 (OIIK-1-31)

72. TlprHOWIIBI OIEHKU CHCTEM KadecTBa Ha (hupMax B COOTBETCTBUH C TpeboBanmsamMu cranaaptoB 'OCT P ICO 9000-
2001 (OIIK-4.1, OIIK-11-31)

73. OcHOBHBIE 2JIEMEHTHI OIIeHKH KadecTBa Ha ¢pupmax (OITK-1-31, [TK-3-31)

74. TIpoGsiemsl Bceobero ypasienus kadecteoM (OITK-1-31)

75. Pazpabotka Cucrem kauectBa B coorBeTcTBUH ¢ TpeboBanusmu UCO cepun 9000 (OITK-1-31, OITK-11-31)

76. Buenpenue cranmapra MCO 9000 3a pyoexxom (ITK-3-31)

77. Brenpenue crannapro LCO 9000 B Poccum (ITK-3-31)

78. Ponb 'occrangapra npu BHenpeHun crannaptoB cepun CO 9000 B Poccun (OITK-1-31, ITK-3-31)

79. OteyecTBeHHBIC HOPMATHBHBIE IOKYMEHTHI B o0actu ynpasieHus kadectsoM (OITK-1-31)

80. Metona u cpencTBa, HeoOX0oaUMBIE s ocBoeHUs Beeobmiero ynpasnenus kadectsoM (OITK-1-31, OIIK-11-31)

81. Tlpuanunme! oeHKM KadecTBa Ha Gupmax (OITK-11-31)

82. Mopens ass OIEHUBAHUS CHCTEMBI KadecTBa Ha pupmax (OITK-11-31, TTK-3-31)

83. CTpyKTypa OCHOBHBIX 3JIEMEHTOB OIIEHKH crcTeMbl KadecTBa (OITK-11-31)

84. Tlopsimok BHeAPEHHUS OCHOBHBIX 3JIEMEHTOB OIICHKHM cHCcTeM kadecTBa Ha pupmax B Poccuu (ITK-3-31)

85. HopmatuBHas 6a3a, perimaMeHTUpYIOIIas OlEHKYy cUcTeM KadecTBa Ha ¢upmax (OIIK-1-31, OIIK-11-31)

86. Peanmsauus metonoB BceoOiero ynpasneHus kauectBoM B Poccun (I1K-3-31)

87. Paszpabotka mozenu Poccuiickoit npemun no kagecty (OITK-11-31)

88. OcHoBHBbIe 1eMeHTHI Mosienu Poccuiickoit npemun o kagectsy (ITK-3-31, OITK-11-31)

89. Ponb 'occranpapra Poccun B pazpaborke Moaenu npemui 1o kadectBy (OIIK-1-31, OIIK-11-31)

90. Mogens EBponeiickoii mpeMuu 1o KauecTBy — Kak nporotun Poccuiickoit npemun no xauectsy (I1K-3-31)

91. OcHoBHbIE >7IeMEHTHI KauecTBa B Mojieny ynpasienus (OIIK-11-31, ITK-3-31)

92. Tpexmepnas Mozens ynpasinenus npennpustueM (OITK-11-31)

93. Kpurepun npemun B obnactu kagectBa st Poccnn (OIIK-1-31, ITK-3-31)

94. Crpyxkrypa mogenu Poccuiickoit mpemun mo xagectBy (OIIK-11-31, TTK-3-31)

95. Tlpemus [IpaBurenscTBa Poccniickoit @eneparun B obactu kadectsa (OIIK-1-31, TTK-3-31)

96. OcHoBHBIC dy1eMeHThI ipemun [IpaButenscTBa Poccuiickoit ®enepannu B odmactu kadectsa (OITK-1-31, OIIK-11-
31)

97. OrnuuutenbHble 0coOeHHOCTH MoJenH Poccuiickoii mpemun no kadectBy ot EBponerickoit (OITK-11-31, ITK-3-31)

98. CyurHocTs 1 3HaueHue mojienu Poccuiickoit npemun no kadectBy (OIIK-1-31, OIIK-11-31)

99. CrpyKTypa CKBO3HOTO MeXaHH3Ma ynpasieHus kadectBoM B Poccun (OITK-1-31, I[1K-3-31)

100. XapakTeprucTuKa OCHOBHBIX JJIEMEHTOB CKBO3HOTO MeXaHu3Ma ympapiieHus kadectBoM B Poccum (OIIK-11-31,
OIIK-1-31)

101.OTnunTensHBIe 0COOEHHOCTH CKBO3HOTO MEXaHW3Ma yImpasiieHus: kadecTBoM B Poccun ot EBpomneiickoro (OITK-
11-31, IIK-3-31)

102.Ponp [Noccranmapra Poccuu B pa3paboTke CKBO3HOTO MeXaHW3Ma ympaBieHus kadectBoM B Poccmm (OITK-1-31,
OIIK-11-31)

103.0OcHOBHEIE 3BeHBS CKBO3HOTO MeXaHH3Ma ympasieHus kadectBoM B Poccun (ITK-3-31)

104.Pop KOMIUIEKCHOM CTaHIApTHU3AIlMK B CKBO3HOM MEXaHHM3Me ympasieHus kadecTBoM B Poccun (ITK-3-31, OIIK-11-
31)

105.06merexunyeckue cucremsl crannaptoB (ECKJ, CPIIII u np.) — Kak 31eMeHThl CKBOZHOT'O MEXaHU3Ma yIPaBJICHUs
kauectBoM B Poccun (OIIK-1-31, I1K-3-31)

106.Ponb 3aKk0OHOIATEIBHBIX aKTOB B CKBO3HOM MeXaHH3Me ynpaiieHus kadyectBoM B Poccun (OITK-1-31, OIIK-11-31)

107.00m1as  XxapakTeprCTHKa HOPMATHBHBIX JIOKYMEHTOB, DPETJIAMEHTHPYIOIIMX CKBO3HOW MEXaHU3M YIIPaBJICHUS
kagectBoM B Poccum (I1K-3-31, OINIK-11-31, OIIK-1-31)

108.CepTudukaius CHCTEM Ka4eCTBA — KaK SJIEMCEHT CKBO3HOI'O MeXaHM3Ma yipasieHus kauectBoM B Poccun (ITK-3-31,




OIIK-11-31)
109.006m1a xapakTeprcTHKa MeKOTpacieBbIx cucteM crangaprom (OIIK-1-31, TIK-3-31)
110.OcHOBHBIE AIIeMEHTHI CKBO3HOTO MeXaHu3Ma yripasieHus kauectsoM (OITK-11-31)

111.Pexomennanuu no BHeapenuro CrangaptoB UCO cepun 9000 B CkO3HOM MeXaHHM3ME YNPaBJICHUS KaueCTBOM B
Poccun (T1IK-3-31, OINK-11-31)

TecToBbIe 3a1aHUA
1. Bceobmiee ympasienue kadecTBoM Bkiitodaet B ceos (TQM) (OIIK-1-31, OIIK-11-31):
6) HCIIOIBb30BaHME NUKNIA JleMUHTa;
\©) TIPUHIUI «BOCXOJSILETO OTOKA
©) TPUHIMUI TATH HYJEH;
«) cootBeTcTBUE cTanaapram MCO 19101.
2. Bceobmree ynparnenue kauectBoM cocrout (TQM) us (OIIK-1-31, [TK-3-31):
©) IIBYX COCTaBHBIX 4acCTEH;
) TpeX COCTAaBHBIX YacTeil;
©) YETHIPEX COCTaBHBIX YacTeH;
&) TIATH COCTaBHBIX YacCTEH.
3. Kopennas cucrema, xak snemeHT TQM, Brmogaer (OIIK-11-31):
©) CHCTEMY HeTPephIBHOTO pa3BUTH MpUHIUIIOB TQM;
©) TIPHEMBI U TIPOTPAMMBI;
©) METOJBI M CPEJICTBA;
«) KOHTPOJIb KayecTBa.
4. Cucrema TeXHHYECKOro 00CIyKuBaHMs, Kak anemeHT TQM, Bkirouaer (ITK-3-31, OITK-11-31):
©) TPUEMBI U IPOTPAMMBI;
) KOHTPOJIb Ka4eCTBa;
©) CHUCTEMY HENpephIBHOTO pa3BUTHs npuHIHIOB TQM;
&) METOJBI U CPEJICTBa.
5. Cucrema coBeplieHCTBOBaHUA, Kak aneMeHT TQM, Brmrouaer (OITK-11-31, ITK-3-31):
©) METOJBI M CPENICTBA;
v) CHCTEMY HeTPEephIBHOTO pa3BUTH MpUHIUIIOB TQM;
©) KOHTPOIb KauecTBa;
&) TpUEMBbI U TIPOTPaMMBEI.
6. Ilennro BceoOmmero ynpasnerus kadectBoM (TQM) aensercs (OIIK-1-31, OIIK-11-31):
o) BHeapeHue ctangapta cepuu M1ICO 9000;
) AOoCTHXeHHe OoJiee BBICOKOTO KauecTBa MPOAYKIUH U YCIIYT;
©) cepTH(UKAIKSA CHCTEM KAaueCTBa;
&) KOHTpOJIb KaYeCTBa.
7. SmonHckas xoHmennus npexycmarpuBaeT B cucteme TQM (OIIK-1-31, TTK-3-31):
©) TPH ypOBHS Ka4eCTBa;
o) YeThIpe YPOBHS Ka4eCcTBa;
©) TATh YPOBHEH KadecTBa;
«) IIecTh YpOBHEH KauecTBa.
8. TlepsrIit ypoBeHb kauecTBa B cucreme TQM npexycmatpusaet (I1K-3-31):
©) COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM;
©) COOTBETCTBHE CTaHAAPTY;
©) COOTBETCTBHE UCIIOIb30BAHHMIO;
) COOTBETCTBHE (haKTUIECKUM TPEOOBAHMSIM PHIHKA.
9. Tperuit ypoBeHb kauecTBa B cucteme TQM mpeaycmarpusaer (ITK-3-31, OIIK-11-31):
©) COOTBETCTBUE CTAHAAPTY;
©) COOTBETCTBUE HCIIOJIb30BAHHIO;
©®) COOTBETCTBHE (PAKTHUECCKHM TPEOOBAHUSIM PHIHKA;
&) COOTBETCTBHE CKPBHITHIM MOTPEOHOCTSIM.
10. Bropoii ypoBens kadecTBa B cucteme npeaycmarpusaet (I1K-3-31, OIIK-11-31):
©) COOTBETCTBHE UCIIOJIb30BAHHMIO;
©) COOTBETCTBHE CTAHIAPTY;
©) COOTBETCTBHE (haKTUUECKUM TPEOOBAHUSIM PHIHKA;
&) COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM.
11.YerBepThIii ypoBeHb KadecTBa B cucteme npenycmarpusaet (I1K-3-31, OIIK-11-31, OIIK-1-31):
©) COOTBETCTBHE CTaHMAPTY;
©) COOTBETCTBHE HCIIOJIb30BAHUIO;
©) COOTBETCTBHE (PAKTHUECKUM TPEOOBAHMIM PHIHKA;
&) COOTBETCTBUE CKPBITHIM MOTPEOHOCTSIM.
12. TpeTuii ypoBeHb KaueCTBA B CHCTEME YIPABJICHHS KaueCTBOM ObLI BHeApeH B MUPoBYIO mpakTtuky (OITK-1-31, T1K-




3-31):
o) B 50-e rojsi;
©) B 60-€ roabl;
®) B 70-e rojpi;
<) B 80-¢ TomBI.
13. Bropoii ypoBeHb KauecTBa B CHCTEME YIIPABIICHIS KAYeCTBOM OBLT BHEIPEH B MUPOBYIO mpakTuky (OITK-1-31, TTK-
3-31):
o) B 40-¢ romsr,
) B 50-€ rompl;
®) B 60-e rossr;
) B 70-e rogpl.
14. ITepBblit ypoBeHb KauecTBa B CHCTEME YIPaBJICHUs] KaueCTBOM ObUT BHepeH B MupoByto npaktuky (OIIK-1-31, TTK-
3-31):
o) B 30-¢ rojpl;
) B 40-¢ TOAEI;
©®) B 50-¢ roJpr;
&) B 60-¢ TompI.
15. YerBepThIii ypOBEHB KauecTBa B CHCTEME YIPABJICHUS KaueCcTBOM OBLI BHeIpeH B MUPOBYIO mpaktuky (OITK-1-31,
[K-3-31):
®) B 60-¢ rossr,
) B 70-€ TOmBI;
®) B 80-¢ rossr,
) B 90-e rofpl.
16. D dexTrBHOCTH BCceoOuiero ynpasnenus kadectsoM (TQM) 3aucut ot (OITK-11-31):
©) JBYX KJIIOUEBBIX YCIOBUH;
) TpeX KIIYEBBIX YCIOBUI;
©) YeThIpeX KIIOYEBHIX YCIIOBUH;
&) TSITH KJIIOYEBBIX YCIIOBHIA;
17. OHrM U3 OCHOBHBIX KITFOUEBBIX ycioBwii B cucteMe TQM sBnsercs (OIIK-11-31, TIK-3-31):
©) WHBECTHIIMH BKJIAIBIBAIOTCS HE B 000PyIOBaHHE, a B JIFO/EH;
v) co3TaHHMe KPYKKOB KadecTBa;
©) oOydeHHe BBICIIETO PYKOBOJICTBA (hUPMEI,
&) cepTu(UKanms MPOU3BOACTBA U CUCTEM KayeCTBa.
18. B cucteme TQM omaum u3 kmoueBsix ycaosui seisercs (OIIK-1-31, OIIK-11-31):
©) KOHTPOJIb TEXHOJIOTHYECKUX MIPOIIECCOB;
o) BBICIIEE PyKOBOACTBO BHICTYIAET 3a IOBBILICHNE KaueCTBa;
©) cepTU(UKaNUs IPOM3BOACTBA U CUCTEM KayeCTBa;
&) COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM PHIHKA.
19. OnHUM U3 OCHOBHBIX KITIOUEBBIX ycinoBuid B cucreme TQM sBastercs (ITK-3-31, OTIK-11-31):
©) OpraHM3aIlOHHBIE CTPYKTYPHI CO3/IAI0TCSI O] BceoOlee yIpaBlieHHE KayeCTBOM;
v) COOTBETCTBHE (PaKTUICCKUM TPSOOBAHUSAM PBIHKA;
©) cepTu(UKaIys CHCTEM KaueCcTBa U MIPON3BOJICTB;
&) KOHTPOIIb NIPOIIECCOB U MPOSYKIIHH.
20. Ckoubko cdep ynpasienus npeaycmarpusaercs B cucteme TQM (ITK-3-31):
©) HBE;
) TpH;
©) YeThIpe;
&) TATb.
21. OnHoli 13 0CHOBHBIX cdep ynpasnenus B cucreme TQM senstercs (OITK-1-31, OIIK-11-31):
©) KadecTBO;
v) COOTBETCTBHE TPEOOBAHUSIM PHIHKA;
©) yCIyTH B chepe mpOom3BOJCTBA U COBITA;
&) VMHBECTHIIMH.
22. Baxxnoti cdepoit ynpasnerus B cucreme TQM sBusercs (ITK-3-31, OIIK-1-31):
©) TPEMHUU KadecTBa,
v) TEepCcOoHA;
©) oOydeHwue;
&) COOTBETCTBHE CTAHJIAPTY.
23. B cucreme TQM BaxHO# cthepoii ynpasnenus sisiercst (OITK-11-31, ITK-3-31):
©) WHBECTHIIUH,
) TIPeMHUH Ka4ecTBa;
©) TpoIece;
&) yCIyru.




24. OnHoli 13 OCHOBHBIX cdep ynpasieHus kadyectBoM B cucreme TQM sisiercs (OITK-11-31, TIK-3-31):
©) TPEMHU Ka4yecTBa;
©) PECYPCHI;
©) WHBECTHIINU;
) oOydeHMe.
25.Ha mpomecc BHEIpEeHHsS B NMPOU3BOACTBO BCEOOINETro yNPaBICHUs Ka4eCTBOM CYIIECTBEHHOE BIMSHHE OKAa3bIBACT
(OIIK-1-31, TIK-3-31):
©) TIPEMHAU Ka4eCTBa,
o) JaBICHHE PHIHKA;
©) KadecTBO MPOAYKIIUH;
&) Ka4ecTBO TEXHOJIOTHYECKHUX MPOLIECCOB.
26. Yopasnenue kauectBoM B cuctreme TQM Bximovaer (OIIK-11-31, OTIK-1-31):
©) KPY)XKH KayecTBa;
©) CTaTUCTUYECKUE METOJIbI KOHTPOJIS;
©) BceoOIee 00yYeHHE KaueCTBY;
&) CTOMMOCTHBIE IOKA3aTEH.
27. Yupasnenue nporeccom B cucremMe TQM Brmogaer (I1K-3-31, OIIK-1-31):
o) Mmeronsl Taryuw;
) pEIIeHHE TEXHOIOTHIECKUX MPooIIeM;
©) TIOBBIIICHNE KBATN(UKAIIH;
&) KOHCEpBAIlHsI PECYpPCOB.
28. Ynpasnenue nepconangom B cucteme TQM Brkmtouaet (ITK-3-31, OITK-11-31):
©) BceoOIIee 00y4YeHHE KaueCTBY;
) HOJIUTHKA Ka4ecTBa,
©) CTaTHCTHYECKHE METOABI KOHTPOJIS;
&) CTOMMOCTHBIEC IOKA3aTEH.
29. B cucreme TQM ympasienue kauectBoM npexycmarpusaet (OITK-1-31, OIIK-11-31):
©) peIIeHHE TEXHOJIOTHIECKUX IPodIIeM;
) Metoxasl Taryun;
©) BceoOIee 00ydeHNEe KaueCcTBY;
&) KOHCEpBAaIlHsI PECYpCOB.
30. B cucteme TQM ympasnenne npoueccamu npexycmarpusaet (OIIK-1-31, TIK-3-31):
©) CTaTHCTHYECKHE METOIbI KOHTPOJIS;
) metoxsl Taryuuy;
©) BceoOIee 00y4YCHUE KaueCTBY;
&) KOHCEpBallUs pECypCOB.
31. Yupasnenue pecypcamu B cucteme TQM srutouaer (OIIK-11-31):
o) Meronsl Taryuw;
) YCTOWYHMBOCTH NPOIIECCa;
©) KPY)XKU KauecTBa;
&) KOHCEpBalHs PecypCcoB.
32. B cucreme TQM ympaBnenne nepconanrom Bkmodaet ([1K-3-31):
©) TIOBBIIICHNE KBAIN(UKAIIIH;
) meroxsl Taryuwy;
©) KpPY>XKH Ka4ecTBa;
«) TIONUTHKA KayecTBa.
33. B cucteme TQM ympasnenue pecypcamu BkiarodaeT (I1K-3-31, OIIK-11-31):
o) Meronsl Taryuw;
©) CTOMMOCTHBIE ITOKa3aTelH;
©) TOBBIIICHUE KBATH(UKAIWIH;
&) KPY>KKH KauecTBa.
34. Yupaenenue kauectBoM B cucteme TQM mpenycmarpusaer (OIIK-11-31, TTK-3-31):
®) CHCTEMBI KaueCTBa;
v) pEIIeHHE TEXHOIOTHIECKUX MPooIIeM;
©) KOHCEpBaIHsI PECYPCOB;
&) CTaTHCTHYECKHE METOMbI KOHTPOJIS.
35. Yopasnenue npoueccamu B cucteme TQM npeaycmarpusaer (OIIK-11-31, TIK-3-31):
©) YCTOMUYMBOCTH MPOIIECCa;
) Mmeroasl Taryuu;
©) KPY)XKU KayecTBa;
&) KOHCEpBAIHsI PECYPCOB.
36. Ynpasnenue nepconaiom B cucreme TQM npenycmarpusaer (OIIK-11-31, ITK-3-31):
©) KPY)KKH KadecTBa,




©) METOJBI U CPEJCTBa MOTUBALIUH;
©) KOHCEpBAlIHs PECYPCOB;
&) KPY)XKH KauecTBa.
37. Yupasnenue pecypcamu B cucteme TQM npenycmarpusaer (OITK-1-31, ITK-3-31):
©) KPY)XKU KayecTBa;
) Metoxasl Taryun;
©) CTaTHCTHYECKHE METOABI KOHTPOJIS;
&) yIydlIeHHE OKPYKaIOIIeil Cpembl.
38. B cucteme TQM ympasnenne kauectBoM npexycmarpusaet (OITK-11-31):
©) TIOJUTHKY KauecTBa;
©) CTaTUCTUYECKUE METOJbI KOHTPOJIS;
©) METOJIbl M CPE/ICTBA MOTHBAINH;
&) KOHCEpBallUs pECypCOB.
39. B cucteme TQM ympaenenue npoueccoM npeaycmarpusaet (ITK-3-31):
©) COBEpIICHCTBOBAaHME IPOLECCa;
) KpPY>XKH Ka4ecTBa;
©) Mmerons! Taryuw;
) KOHCEpBalHs PECypCoB.
40. B cucreme TQM ympasnenue nepconanom npexycmarpuaet (I1IK-3-31, OIIK-11-31):
©) KpPYXKH Ka4ecTBa;
©) KOMaHZy yIpaBIISIOLINX;
©®) KOHCEpBallUs PECYPCOB;
&) CTaTHCTHYECKHE METOBI KOHTPOJIS.
41.B cucreme TQM ymnpasnenue pecypcamu npegycmarpusaet (IIK-3-31, OIIK-11-31):
©) CHCTEeMa KayecTBa,
©) CTaTUCTUYECKUE METOJIbI KOHTPOJIS;
©) METOJIBl M CPE/ICTBA MOTHBAINH;
) paboTa Mo NPHUHIMITY KTOYHO B CPOK».
42. Yupasnenne kadectBoM B cucteme TQM mpenycmarpusaer (OITK-1-31, TIK-3-31):
©) OTHOIIECHHUE C BHYTPEHHIMH MOTPEONTEISIMH;
) pEIICHHE TEXHOIOTHIECKUX MPooIIeM;
©) KOHCEpBAaIHsl PECYPCOB;
«) KOMaH/a YIpaBJISIOMINX.
43. Yupasnenue nporeccoM B cucteme TQM npeaycmarpusaer (OITK-1-31, OITK-11-31):
©) KpPY>XKH KadecTBa;
v) aHaJIU3 XapakTepa MOCIEeICTBUI U OTKa30B Ha CTAINH ITPOCKTA;
©) METOJIbl M CPE/ICTBA MOTHBAINH;
&) KOHCEpBAIHsI PECYPCOB.
44. Ynpasnenne nepconanoM B cucreme TQM npexycmarpusaer (OIIK-1-31, OIIK-11-31):
©) OpraHm3anus pabodux TPYIIIT;
) KpPY>XKH Ka4ecTBa;
o) Mertons! Taryum;
&) CTOMMOCTHBIE TTOKa3aTelH.
45. Yupasnenue pecypcamu B cucteme TQM mpexycmarpusaet (OIIK-1-31, OIIK-11-31, TTK-3-31):
©) KpPY>XKH Ka4ecTBa;
v) MPOrpaMMy pacxo0oB Ha KaYeCTBO;
©) KOMaHIy yIpaBISIOLINX;
&) CTaTHCTHYECKHE METOAbI KOHTPOJIS.
46. B cucreme TQM ympasienue nporeccom npenycmarpusaet (IIK-3-31, OIK-11-31):
©) KPY)XKU KayecTBa;
©) METOABI U CpeCTBa MOTHUBALIUH;
©) aHaJM3 XapakTepa M ITOCIeICTBUI 0TKAa30B Ha CTaIUH IPOEKTa;
&) KOHCEpBAaIlHsI PECypCOB.
47.B cucreme TQM ympasnenue kagectBoM npenycmarpusaet (ITK-3-31, OIIK-1-31):
©) KpPYXKH Ka4ecTBa;
) yIydllleHHe OKPYIKaroIel Cpelibl;
©) METOJIbl M CPE/ICTBA MOTHBAIIH;
) TIOBBILICHHE KBATU(HUKALIUH.
48. B cucreme TQM ympasienue nepconanom npeaycmarpusaet (OITK-11-31, OIIK-1-31):
©) TOJNTHKA Ka4ecTBa;
) KpPYXXKH Ka4ecTBa;
©) BHEIpPEHHE TEOPHH MHTCHCU(DHUKAIIHN;
&) KOHCEpBallHs peCypCoB.




49.B cucreme TQM ymnpasnenue pecypcamu npegycmarpusaet (OIIK-11-31, TTK-3-31):
o) Metoasl Taryuu;
©) COBEPIICHCTBOBAHUE MPOLIECCa;
©) KOMaHJa yIpaBJIsIOLIHX;
&) TIOKa3aTeJH sl KOHTPOJISI NCTIOJTHEHNSI.
50. Ympaenernne npoueccamu B cucteme TQM mnpeaycmarpusaer (OIIK-1-31, OIIK-11-31):
©) KpPYXKH Ka4ecTBa;
v) BO3MOXHOCTB IIPOIIECCOB;
©) KOHCEpBAaIHsl PECYPCOB;
r) Meroasl Taryuu.

5.2. IlepeyeHb padoT, BHINMOJIHSIEMbBIX 10 THCIHMILIHHE

IIpakTHyeckne padoThI:
[Ipaktrgeckas padora Nel. Kontpons xauectBa mpoaykmun. (OIIK-1-Y1, OITK-11-V1, [IK-3-Y1, OIIK-1-B1, OIIK-11-B1,
I1K-3-B1)
[MpakTryeckas padbora Ne2. CucteMHBIH OAXOA K yIpaBieHuIo kauectBoM npoaykuun. (OIIK-1-Y1, OIIK-11-Y1, TIK-3-Y1,
OIIK-1-B1, OIIK-11-B1, TIK-3-B1)
[Tpaktudeckas padota Ne3. CoBpeMeHHbBIE 3apyOeKHbIe CUCTeMBbI yrpaBienus kadectBoM. (OIIK-1-Y1, OIIK-11-V1, TIK-3-
VY1, OIIK-1-B1, OIIK-11-B1, IIK-3-B1)
[MpakTuyeckas padora Ned. BceoOmiee ynpasnenue kadectBoM (TQM). (OINIK-1-Y1, OIIK-11-Y1, TIK-3-Y1, OIIK-1-Bl,
OIIK-11-B1, I1K-3-B1)
[MpakTryeckas padora Ne5. Craructuueckue MeToabl ynpasieHus kadectBoM. (OITK-1-V1, OIIK-11-Y1, ITK-3-V1, OIIK-1-
B1, OIIK-11-B1, ITK-3-B1)
[MpakTryeckas padora Ne6. PazpaboTka cucTeM kauecTBa B COOTBETCTBUH ¢ TpeboBanusmu cranaapros ['OCT P UCO 9000.
(OIIK-1-¥1, OIIK-11-Y1, I1K-3-V1, OIIK-1-B1, OIIK-11-B1, ITK-3-B1)
[IpakTryeckas padora Ne7. Ayaut kadecTBa U IpeMUH 1Mo kadecTBy. Mozens Poccuiickoit mpeMun 1mo KaduecTBy.
[IpakTrdeckas pabora Ne8. Mexanm3m ympasieHus kadectBoM B Poccun. (OIIK-1-V1, OIIK-11-V1, [IK-3-Y1, OIIK-1-B1,
OIIK-11-B1, I1K-3-B1)

ITo xypcy mHpemycMOTpeHO BBHIMOJHEHHE M 3all[iTa WHIMBHIYalbHOTO AOMAallHero 3aganusi B ¢opme pedepara c
conpoBoxaeHuem npesentaruu. (OIMK-1-Y1, OIIK-11-Y1, I[IK-3-V 1, OIIK-1-B1, OIIK-11-B1, I1K-3-B1)
Temsl pedepatos:
Mopenu 1 CUCTEMBI MEHEKMEHTa KauecTBa.
Poccuiickue cucteMsl ynpaBlIeHUs KaU€CTBOM.
CpaBHEeHHE POCCHHCKHX U 3apyOEHBIX CUCTEM YIPaBICHUS KAYECTBOM.
Cpasrenue cuctem KC YKIT u TQM.
Snounckas cucrema TQM.
JIOKyMEHTHpPOBaHUE CHCTEMBI MEHEKMEHTA KauecTBa.
Omnenka 3¢ GEeKTHBHOCTH U pe3yIbTATUBHOCTH CHCTEMbI MEHEKMEHTA KadecTBa.
ITpoGnembl cepTHPUKAIIOHHOTO ayANTa CUCTEMbI MEHEIKMEHTA KaueCTBA HA POCCUHCKHUX MPEATPHATHSIX.
[TpoGnembl pa3paboTKK CHCTEM MEHEDKMEHTa KauecTBa Ha POCCUICKHUX MPEATIPUATHSX.
0. Omnpenenenne MOTPeOHOCTEH U yIOBJIETBOPEHHOCTH MOTPEOUTENEH U 3aMHTEPECOBAHHBIX CTOPOH B CHCTEMaXx
MEHEKMEHTa KauecTBa MPU CO3JaHUH HOBOTO M3JIEINS.
11. BuytpudupmenHas cructemMa 00y4eHHs ¥ MOBBIIICHUs KBaTH(UKAIINK IIepcoHalia B 00J1acTH KayecTBa.
12. Tloaxonas! K pa3paboTKe M BHEJPEHHUIO CHCTEMBI MEHEJDKMEHTA KayeCTBa.
13. Tlogcuctema ynpaBiieHHs IEPCOHATIOM B CUCTEMAX MEHEIKMEHTA KauecTBa.
14. Cosznanue 3¢ (heKTHBHON OIIEHKN CHCTEMBI MEHEDKMEeHTa KadecTBa Ha ocHoBe MICO 9000 u Mmoxeneit
COBEpIICHCTBA.
15. IIpumeHeHue IrpynnoBbIX METOIOB IOMCKA UAEH U PEILIEHUH B CUCTEME MEHEI)KMEHTA KaueCTBA.
16. CoBpeMeHHbBIE CHCTEMbI MEHEPKMEHTA: TEHACHIINN Pa3BUTHSI.
17. TlocTosHHOE yIy4IIEHHE B CHCTEMaX MEHEPKMEHTA KadeCTBa.
18. MHTerpupoBaHHBIH MOAXOA K CHCTEMaM MEHEIKMEHTA KauecTBa.
19. CamoolieHka OpraHU3alMOHHOTO MPO(UIIst KOMIIAHUN M CHCTEMbI MCHEDKMEHTA KaueCTBa.
20. Opranuzanus npoiiecca BHyTPEHHETO ayIuTa.
21. IlpoueccHblil MOAXO NPU BHEAPSCHUH CHCTEM MEHEKMEHTA KauecTBa B OpPraHU3aIIH.
22. MOHHTOPUHT U U3MEPEHUE MPOLIECCOB B CUCTEME MEHEKMEHTa KauecTBa.
23. Bosmoxnoctu crangapra UCO 9004:2009.
24. Hemenxuil ONbIT yIPaBIEHUS KAUECTBOM.
25. OteyecTBEHHBIN ONBIT YIPABICHUS KAYECTBOM.
26. AMEpPHUKAaHCKUU OMBIT YIIPABJICHUS KAUECTBOM.
27. SImOHCKHWH OMBIT YIPaBICHUS KAYeCTBOM.
28. CucreMa KadecTBa B «IIETJIe Ka4eCTBay: INIAHMPOBAHNE, YIIpaBIeHUE, 00ECIIEUCHNE U yITydIIeHHe KauyecTBa.
29. Bunpbl 3aTpaT Ha KauecTBO. KoH(opMHBIC M HEKOH(GOPMHBIC 3aTPATHI.
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30. Hcropus co3naHusi CTaHIapTOB KauecTBa.

5.3. OueHovHble MaTepHaJbl, HCII0Jb3YCMbIC IJIH OK3aMCHA

ITo nucnmmumae «CUCTEMBI KayecTBay SK3aMeH He IPeayCMOTpEH.

5.4. MeTOANKA OLIECHKH OCBOEHMS IV CIUILJIMHBI

B cemectpe 7 mo pucuummHe « CHCTEMBI Ka4ecTBay MPEIyCMOTPEH 3a4eT.

3aueT MpoCTaBJIAETCS HA OCHOBE BBIITOJIHEHHUS U 3aIUTHI MpakTUYecKuX paboT Nel-8 u momarHero 3agaHusl.

OrcHKa «3a4TeHO» - OOYYArONIUiiCS MOKa3bIBacT TINIyOOKHE, HCUYCPIBIBAIOIINE 3HAHWS B O0BEME MPOUICHHOM
MPOrpaMMBbI, YBEPEHHO JEHCTBYET MO MPUMEHEHHIO MOJYyYEHHBIX 3HAHWW Ha MPaKTHKe, TPAMOTHO U JIOTUYECKH CTPOMHO
M3JIaracT MaTepual MPH OTBETE, yMeeT (HOPMYIHPOBATH BBIBOJBI M3 HM3II0KEHHOTO TCOPETHYECKOTO MaTepHaia, 3HaeT
JTOTIOJTHUTEIHHO PEKOMEHIOBAHHYIO JINTEPATYPY, NOMYCKACT HE3HAYUTEIHHBIC OIMOKH ITPH OCBEIICHUH 3a/IaHHBIX BOIIPOCOB.

OIcHKA «HE 3a9TEeH0» - 00YYaIOIIMICS TOMyCKaeT IpyObIc OMUOKH B OTBETE, HE IOHUMAET CYIIHOCTH HM3JIaracMoro
BOIIPOCa, HE YMEET MPUMCHSTh 3HAHUS HA NMPAKTHKE, JACT HEMOJHBIE OTBEThI HA JIOTIOJHUTEIBHBIC M HABOSIIINE BOTIPOCHI.

6. YA EBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE

6.1. PexomeHnayemas jsureparypa

6.1.1 OcHoBHasi InTEpPaTYpa

O6o3naue ABTOpBI, 3arysaBue bubanorexa H3paTenbeTBO, IO
HHE COCTABUTEJIH

JT1.1 Conosbes B.I1., CucreMa MEHEKMEHTAa KadecTBa: HTb CTU HUTY Crapsrif Ocxkoit:
Koueros A1, cpena, HPOLIECCHI, PHCKH, «MUCuC» THT, 2017.

Kpymun 10.A., nepcoHan: yae6Hoe 1ocobue
ITepeckokora T.A.

1.2 I'mappimes C.A., VYnpaBneHue KadecTBOM: yueOHOe HTb CTU HUTY Crapyrit Ockout:
Kapnos 3.A., nocobue: B 2-x T. T.2 «MUCuCy» THT, 2013.
Macansituna O.B. u
ap.

JI1.3 Muma B.M. HccnenoBanue CHCTEM 9bC Mockaa: IOnutH,

YIpaBJieHHUS: YICOHUK «YHuBepcuterckas | 2015.
oubnnoreka
ONLINE».
Pexxum pocryna:
https://biblioclub.ru/ind
ex.php?page=book&id
=115176
6.1.2 JlonoJIHUTe/IbHASA JINTEpPATYpa
O0o03HaYeH ABTOpBI, 3arjiaBue buoanorexa H3pareancTBO, IO
ue COCTABUTEJIH
J2.1 I'epacumona E.b., VYrpaBneHue KadecTBOM: yueOHOE HTb CTU HUTY M.: DOOPYM,
I'epacumos B.11., nocobue «MHCuC» UHOPA-M, 2016.
CusukuH A.1O.
J122 Kysnenosa H.B. VYnpaBieHue KadyecTBOM: ydeOHOE 9BC Mocksa: OJIMHTA,
nocobue «YHuBepcuterckas | 2016.
oubnuoTeka
ONLINE».
Pexxum nocryna:
https://biblioclub.ru/ind
ex.php?page=book&id
=79558
6.1.3 Meroauyeckue MaTepuabl
O6o03Ha4ueHN | ABTOPHI, COCTABUTCIH 3arnaBue bubnmoreka UznarenbcTBO, TOM
®
J3.1 Beccmeptnsiit B.C., VYnpaBieHue KauecTBOM: ydeOHOe HTb CTU HUTY Crapprif Ocxkout:
Maxkapos A.B. mocodue «MHUCuC» CTHu HUTY
MHUCuC, 2020.
J13.2 CwmupnoBa O.A. VYrpaBiieHne KadyecTBOM: y4eOHOE HTb CTU HUTY Crapsiit Ocko:
mocodue «MHUCuC» CTUu HUTY
MHUCuC, 2017.
J33 BeccmepTasrii B.C., CucTeMbl Ka4ecTBa: METOINIECKHE HTb CTU HUTY Crapbrif Ocxkout:
bongapenko H.H. YKazaHusg  JUISl  TIPaKTHYECKUX «MHUCuCy» CTu HUTY
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https://biblioclub.ru/index.php?page=book&id=79558

3aHATHH H  CaMOCTOSTEILHOM MHICucC, 2020.
paboThI
6.2. IlepeyeHn pecypcoB HHGOPMAINIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « UHTEpHET»
21 Onekrponnas oudauoreka HUTY «MUCuCy. Joctym: http://elibrary.misis.ru
22 OnektpoHHass ~ OubimoTeuHas  cuctemMa  «YHuBepcuterckas — Ombmuoreka»  ONLINE.  Jloctyn
https://biblioclub.ru/
23 Onexrponno-oubnuoreunas cucrema «IPR BOOKSy. Jocrym: http://www.iprbookshop.ru/
D4 Hayunas snekrponnas 6ubnuoreka «eLIBRARY.RUy. Jloctym: https://elibrary.ru
6.3. [lepeyeHb MPOrpaMMHOro odecrevyeHust
1 Microsoft Windows
112 Microsoft Office
6.4. Ilepeyenp HHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM M MpodecCHOHAIbHBIX 0a3 JTaHHBIX
ni | CrpaBouHo-mipaBoBas cucrema «KoncynpranT [lmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE

7.1 Aynmuropust Ne201 (309516, benroponckas 06i., T. Ctapsrit Ockon, MuUKpopaiion MakapeHko, 1oM 3a)
JlabopaTopus aeraneit MalIH

IlepeyeHp 0cHOBHOTO 000pyIOBaHMUS, YIEOHO-HATIIAHBIX TTOCOOMIA:

- KOMITIEKT MeOeH AJIsl MPEenoAaBaTens,

- KOMIUTEKT MeOenu aiist oOydaromuxcs Ha 21 mocagouHoe MecTo,

- IOCKa ayUTOpHAs,

- 1abOPaTOPHBINA KOMIUIEKC MO OOIEeHH)KEHEPHBIM JIMCIUILUIMHAM B COCTaBe: PELyKTOPBI pa300pHbIe 5 IIT.;
nabopaTopHasi yCTaHOBKa JUIsl M3y4eHHs Hape3aHusl 3y0uaThIX KOJIeC METOZ0M 00KaTa; MOENIN PhIYa)KHBIX
MEXaHMU3MOB; JJabopaTopHasl yCTaHOBKA JUIsl IMHAMUYECKOW OallaHCHPOBKH POTOPA; 1abopaTopHasi yCTaHOBKA I10
HCCIIEJOBAaHHUIO MEXaHUUECKHX Iepeiad,

- YHHUBEPCAIbHBIN JJAO0PAaTOPHBII KOMIUIEKC 110 OOIIEHHKEHEPHBIM JUCIUITITHHAM,

- YCTAQHOBKA VISl M3YYEHHMS TIOAIINITHUKOB XHUKOCTHOTO TPEHHUS, KOMOMHUPOBAHHBIX ONOP, TIOAMINITHAKOB
Ka4yeHHs,

- IPOEKTOP,

- 9KpaH HaCTEHHO-MOTOIOYHBIH,

- MOHOOJIOK,

- HabOP HATJISAHBIX TOCOOHI.

IIporpammHuoe oGecnieyeHue:

- Microsoft Windows,

- Microsoft Office,

- Kaspersky Endpoint Security.

7.2 [TomemneHune 15t cCaMOCTOSITENIEHON paboThl 00yUYarOIIXCS
Aymuropust Nel07 (309516, Benroponckast o61., r. Crapsrit Ockoin, MuUKpopaiioH MakapeHko, 1oM 3a)
Jlabopatopust CAITP

[TepeueHb OCHOBHOTO 000PYAOBaHUS, YICOHO-HATIIAHBIX TOCOOHH:
- KOMITIEKT MeOemH ATt PeroAaBaTens,

- KOMIUTEKT MeOenn s 00yJaronxcs Ha 24 mocagogHbIX MECT,

- OCKa ayIUTOpHAs,

- KOMIIBIOTEP — § IIT.,

- POEKTOP,

- DKpaH HACTEHHO-TIOTOJIOYHBIH.

[TporpammHoe obecriedeHue:

- Microsoft Windows,

- Microsoft Office,

- KOMPAS-3D,

- ANSYS,

- HHTepaKTUBHAsI MyITbTHMEMHAS yaeOHast cucteMa SYMPlus,

- Kaspersky Endpoint Security.

B nomernienun A5t caMOCTOSATENBHOM paboThl 00yYaroLIMXCsl HIMEET s MOIKIII0YeHUE K ceTh «IHTepHeT» U
JIOCTYII B DJIEKTPOHHYIO HH(MOPMAIIMOHHO-00Pa30BaTEAbHYIO CPENY OPraHU3aIMH.

8. METOJNYECKHUE YKA3ZAHUA /U OBYYAIOIUXCA IO N3YYEHUTIO ANCIHUITJINHBI

ConepncaHHe JICKIIUM JOJHKHO OTBEYaTh pAay JOUAAKTHYCCKUX MNPUHOWUIIOB, TIJIaBHBIMU M3 KOTOPBIX SABJISCTCA:
ICJIOCTHOCTh, HAYYHOCTH, JOOCTYHNHOCTb, CHUCTCMATUYHOCTb HW HArJIAAHOCTb. Coz[epxcaHHe JICKOUW  TOJI2KHO OLITH
npeaABapUTECIbHO OCBCIICHO BHAYAJIC 3aHATHA B COOTBETCTBHUU C IIJIAaHOM JICKIIUU.

MaTepI/Ian JICKIIUHA TpeGyeT BCCCTOPOHHETO, MOCJICAOBATCIbHOI'0, JOTMYCCKHU CTpOﬁHOFO N3JIOKCHUA U JOJDKCH UMCTh
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3aBepLIeHHbIH xapakrep. O0beM Hay4HOH HHPOPMALINU JIOJDKEH OBITh YETKO CHCTEMaTH3UPOBAH U METOJMYECKH IPOpaboTaH,
BBICKa3bIBaE€MbIE CYK/ICHHS JJOKA3aTeIbHbI, apryMEHTHPOBAHBIL. JIEKIIMK JOJKEH ObITh AOCTYIHBI JJIs TOHUMaHus. BBoanmbie
TEpPMHHBI ¥ Ha3BaHUS JOJDKHBI OBITh Pa3bsCHEHBI. | TaBHBIE MBICIIN U TTOJIOKEHUS! JOJDKHBI OBITH BBIJIENCHBI, (OPMYIHPOBKI
BBIBOJIOB CJIENIaHbI YETKO, JIAKOHMYHO. O0ydaromumcs 10/bKHa OBbITh TIPEIOCTaBIeHa BO3MOKHOCTD CIIyIIaTh, OCMBICIMBATE U
KpaTKo 3aIiChIBaTh HHPOPMAIHIO.

Jnst kaxaoi NeKOUH MOAOHPAeTCsl COOTBETCTBYIOLIMI IHIAKTHYSCKUH W JEMOHCTPALMOHHBIH Matepuan (Ciaimsl,
WLTIOCTPAIINH, SKCTIEPIMEHTAIIFHBIE 00pa3IIbl) U CCHUIKH Ha HCTOYHHUKH (KHUTH, XYPHAJIBI, CAHTHI).

B 3axumoueHne KaxIoi JEKIMH Moapa3yMeBaeTcsl MoABeIeHe obmiero nrora, 0000IeHne Marepruana, GopMyIHPOBKa
BBIBOJIOB, OTBETHI Ha BOIIPOCH! CTYACHTOB.

Jns Tydinero yCBOGHHS M 3aKpeIUIeHMsS OCHOBHBIX TEOPETHUYECKHX HMPHIOKEHHIH H3yd4aeMoro Kypca IpenyCMOTPEHO
MPOBEACHUEC ITPAKTUYCCKUX 3aHATHI HCO6XOI[I/IMBIM YCIOBUEM YCIECHIHOIO Y4YaCTUA B IPAKTUYCCKUX 3aHATUAX SABIACTCA
CaMOCTOATEIbHAs IIOArOTOBKA 00yJaIOIIXCS.

KavecTBeHHOE OCBOEHHME JUCHUILIMHBI BO3MOXHO TOJIBKO TIPH CHCTEMAaTH4ecKOW CaMOCTOSTENILHON pabote
oOyuatomierocs. OtzenpHble y4eOHBIE BOIPOCHI BBIHOCSTCS HA CaMOCTOATENBHYIO IPOpabOTKy M KOHTPOJHPYIOTCS
MOCPEACTBOM TEKyIIeH aTTeCcTalnm.

CamocTosTenbHas padoTa 00y4alomMXCs OCYIIECTBIAETCS M KOHTPOJIUPYETCS C TOMOIIBIO:

- BOIIPOCOB ISl CAMOKOHTPOJIS;

- 3AIUTHI JOMAIIHKUX 331aHHI;

- 3AIUTHI IPAKTHYECKHX PadoT.




